
From: SWG.GasDispatch@swgas.com <SWG.GasDispatch@swgas.com>  
Sent: Wednesday, March 20, 2024 8:16 AM 
Subject: Southwest Gas Notice:03-20-2024 - EPNG - SOC Warning - High Line Pack 
 
Southwest Gas Notification 
 
Notice Details 
Notice Identifier: 23847 
Category: Operational Flow Order 
Notice Type: Critical 
Posting Date/Time: 03/20/2024 06:15:51 AM 
Pipe: EPNG 
Prior Notice Identifier: 
 
Notice Effective Date: 03/20/2024 
Notice Effective Time: 07:00 AM 
 
Subject: 03-20-2024 - EPNG - SOC Warning - High Line Pack 
 
Notice Text: 
El Paso Natural Gas (EPNG) has issued a warning regarding a possible Strained Operating 
Condition (SOC) due to a high line pack condition. Southwest Gas Corporation (Southwest) 
requires transportation customers to match or nominate less gas than projected usage. 
Southwest requires that transportation customers in Arizona closely monitor their 
nominations and scheduled quantities versus usage. If conditions do not improve an 
actual SOC may be declared by EPNG resulting in potential upstream pipeline charges and 
a reduced imbalance tolerance for all transportation customers who transport natural gas 
supplies on EPNG. 
If you have any questions concerning this information, please contact your gas scheduling 
representative or your Industrial Gas Engineer. 
SOUTHWEST GAS SCHEDULING 
800-762-7626 
 
Contact Us 
Email: SWG.GasDispatch@swgas.com 
Phone: 1 (800) 762-7626 
 
 
IMPORTANT DISCLAIMER: The information in this electronic mail communication (e-mail) 
contains confidential information, which is the property of the sender and may be 
protected by the attorney-client privilege and/or attorney work product doctrine. It is 
intended solely for the addressee. Access to this e-mail by anyone else is unauthorized by 
the sender. If you are not the intended recipient, you are hereby notified that any 
disclosure, copying, or distribution of the contents of this e-mail transmission or the taking 

mailto:SWG.GasDispatch@swgas.com
mailto:SWG.GasDispatch@swgas.com
mailto:SWG.GasDispatch@swgas.com


or omission of any action in reliance thereon or pursuant thereto, is prohibited, and may be 
unlawful. If you received this e-mail in error, please notify us immediately of your receipt of 
this message by e-mail and destroy this communication, any attachments, and all copies 
thereof. Southwest Gas Corporation does not guarantee the privacy or security of 
information transmitted by facsimile (fax) or other unsecure electronic means (including e-
mail). By choosing to send or receive information, including confidential or personal 
identifying information, via fax or unencrypted e-mail, you consent to accept any 
associated risk 
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